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Practical AI Guide for Rural People and SMEs

Using ChatGPT, Canva and Whisk in the UPRURAL Project

Artificial intelligence can help rural people and small businesses save time, communicate better, promote local products,
and turn ideas into practical materials. It does not replace local knowledge, personal relationships, or professional
judgement. It works best as a digital assistant: people remain responsible for checking the result, adapting it to their
community, and deciding what to publish.

This short guide focuses on three accessible tools:

e  ChatGPT for writing, planning, translation, summarising, brainstorming, and improving text.

e Canva for turning ideas into posters, flyers, social media posts, presentations, and simple brand materials.

e  Whisk as a visual example tool for creating or remixing image ideas from reference images, useful for inspiration,
campaign concepts, or product visuals.

The goal is not to use Al for everything. The goal is to use it where it removes friction: first drafts, repeated
communication tasks, simple visuals, training materials, tourism promotion, product descriptions, and community
information.

Where AI Can Help in Rural Areas

Rural communities and SMEs often work with limited time, small teams, and local resources. Al can support them in
practical ways:

e Local prometion: create text and visuals for local products, farms, guesthouses, events, crafts, cultural heritage, and
food tourism.

e Customer communication: draft emails, replies, FAQs, booking messages, product descriptions, and multilingual
communication.

e Training and education: simplify technical information, create step-by-step guides, prepare learning activities, and
summarise long documents.

e Business planning: compare ideas, prepare checklists, identify risks, structure small project plans, and create
marketing calendars.

e Accessibility and inclusion: translate content, rewrite complex text in plain language, and adapt materials for
different audiences.

Example

A rural guesthouse wants to promote a weekend package. The owner can ask ChatGPT to draft the offer, use Canva to
design a flyer and social media post, and use Whisk to explore visual concepts such as “traditional village breakfast in a
mountain setting” before choosing or producing final images.
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A Simple AI Workflow

Simple Al Workflow
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Al speeds up drafts and creative options. People still verify accuracy, culture, privacy and final quality.

This workflow keeps the human in control. Al helps with speed and creativity, but the user checks accuracy, cultural fit,
language quality, and ethical use before sharing anything publicly.

Tool 1: ChatGPT for Text, Planning and Support

ChatGPT can help rural users and SMEs with writing and thinking tasks. It can draft a first version of a text, explain a
complex topic, summarise a long document, translate or simplify content, and suggest ideas.

Useful examples:

e  Write a short description of a local product for tourists.

e Translate a workshop announcement into English, German, Turkish, Italian or another language.
e Create a checklist for organising a local event.

e Summarise a project document into key points.

e Rewrite a text in simpler language for citizens.

e Generate ten social media post ideas for a local campaign.

Example prompt:

Act as a communication assistant for a small rural tourism business.
Write a friendly 120-word description of a weekend package including local food,
nature walks and cultural heritage. Use simple English and avoid exaggeration.

Good practice:

e Give clear context: who you are, who the audience is, and what format you need.

e  Ask for short, practical outputs.

e Check all facts, names, prices, dates, and legal or health-related information.

e Do not paste private customer data, passwords, financial details, or sensitive personal information.

Tool 2: Canva for Communication Materials

Canva helps users turn ideas into visual materials such as posters, flyers, presentations, social media posts, certificates,
menus, and simple brand documents. Its Al features can support design ideas, writing, layout suggestions, and visual
content creation.

Useful examples:

e Create a flyer for a village festival.
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e Design an Instagram post for a local food producer.
e  Prepare slides for a short training session.

e Create a simple visual identity for a rural initiative.
e Turn a text summary into a poster or infographic.

Practical workflow:

1. Draft the message with ChatGPT.

2. Choose the format in Canva, such as poster, presentation, flyer or social media post.
3. Add local photos, logo, colours and contact details.

4. Keep the design simple: clear title, short text, one call to action.

5. Export as PDF or image and review before publishing.

Example prompt for Canva text preparation:

Create the text for an A4 flyer about a local harvest festival.
Include a title, short description, date, place, three highlights and a call to action.
Use clear and warm English for families and visitors.

Tool 3: Whisk for Visual Inspiration

Whisk can be used as an example of image-based Al creation. Instead of starting only with a long text prompt, users can
work with visual references such as a subject, scene and style. This can help people explore visual ideas before creating
final communication material.

Useful examples:

e Explore a visual concept for a rural tourism campaign.

e Create mood images for a local food product.

e  Test different visual styles for a workshop poster.

e Generate inspiration for storytelling, heritage promotion or seasonal campaigns.

Example use:

e  Subject: photo of a local handmade product.
e Scene: countryside market or village square.
e Style: warm documentary photography or colourful poster style.

The result should be treated as inspiration, not automatically as a final official image. If real people, private places,
brands or cultural symbols are involved, users should be careful and get permission where needed.
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Practical Use Cases

Practical Use Cases for Rural SMEs and Community Groups

Rural SME or Community Group

Promotion Training Customer Service Product Development
Flyers, social media, Guides, summaries, Emails, FAQs, translations Descriptions, ideas, visual
tourism offers exercises concepts

Use Case 1: Local Product Promotion

A honey producer wants to sell products to visitors. ChatGPT can draft product descriptions and social media posts.
Canva can create a label, price list or market flyer. Whisk can help explore visual concepts for a seasonal campaign.

Use Case 2: Rural Tourism

A guesthouse or local tourism group can use ChatGPT to write itineraries, Canva to design a weekend package flyer, and
Whisk to explore the atmosphere of visual campaigns connected to nature, food, heritage and local stories.

Use Case 3: Community Training

A project partner can use ChatGPT to simplify training material, Canva to prepare slides or handouts, and Whisk to
create visual inspiration for learning activities. Human review is especially important to keep the content accurate and
appropriate.

Responsible Use Checklist

Before using or publishing Al-assisted content, check:

e s the information factually correct?

e Are names, dates, prices and contact details accurate?

e s the language understandable for the target audience?

e Does the visual content respect people, culture, local identity and privacy?
e Do we have permission to use uploaded photos or logos?
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o [s the final message honest, realistic and not misleading?

Conclusion

Al can be a practical support tool for rural people and SMEs when it is used with clear goals and human judgement.
ChatGPT helps with words and structure, Canva helps turn messages into communication materials, and Whisk can
support visual exploration. Together, these tools can help rural communities communicate their value, promote local
initiatives and reduce the time needed to create useful materials.

The best approach is simple: start with a real local need, use Al to create a first draft, review it carefully, adapt it to the
community, and only then publish or share it.

Reference Links

e OpenAl Help Center: What is ChatGPT? https://help.openai.com/en/articles/12677804-what-is-chatgpt-faq
e (Canva Magic Studio: https://www.canva.com/magic/
e Google Labs Whisk: https://blog.google/technology/google-labs/whisk/
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